BUSINESS

THROUGH REFERRALS

Business Through Referrals Network (BTR) GDPR Policy v1

Personal Information We Collect

The personal information we collect falls into the following categories:

This includes your name, postal address, business telephone number,

Contact Data mobile number and email address.

This includes your credit card number, bank account number, sort code

Financial Data and account holder name and address.

This includes your marketing preferences (ie: whether you wish to receive

Marketing Data marketing material from us and, if so, by which method of communication).

This includes your profile picture, first name, last name, display name,
business name, profession, about/bio, email address, website address,
business phone number, mobile number, Social Media Data and a cover
image.

Members’ Profile

This includes a transaction description, names of the transacting parties,
Transaction Data payment amounts, invoicing and the payment methods used to complete
the transactions.

Visitors to Our Websites

We use cookies on our websites. More information about how we use these cookies can be found in our
Privacy Policy on our website: https:/businessthroughreferrals.com/privacy-policy

General Enquiries and Potential Members

If you use the “Contact Us” page of our websites, we will ask you for your name, email address and
message/comments. We will use this information to respond to your enquiry.

Potential Members (Events)

If you attend one of our networking events as a visitor or guest, we will collect your Contact Data,
together with your relevant Financial Data in order to process your payment for the event. (The exact
Financial Data collected will depend on your method of payment.) We will also collect your Transactional
Data.
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Members

If you become a member, we will collect your Contact Data, relevant Financial Data, Transactional Data
and Marketing Data. This information will be used by us to administer your membership, collect your
membership fees and charges and comply with your wishes in relation to marketing.

In addition to the above, you will be asked to complete a Members’ Profile. The definition of this is
detailed above. You do not have to provide all of the information requested for a Members’ Profile. The
only fields which are mandatory are first name, last name, business name and profession. If you do
provide additional information you will be given the option to publish it all (making available to all
members and visitors to our website) or hide some of it from the public and from other members.

Suppliers

If we ask you to provide goods and/or services for us, we will ask you for your Contact Data and,
depending on the profession or trade, we may ask you for details of your qualifications and/or experience
and/or evidence of your membership of a professional or trade body, if relevant. We will only collect the
information which is necessary in order to make an informed decision about whether or not to instruct
you and then, if instructed, we will collect the information necessary to commence and continue the
working relationship, such as your relevant Financial Data and Transactional Data in order that
payments can be processed.

How We Use Your Personal Information

We will only use your personal information for the purpose for which we collected it and will not use it for
anything else without your prior consent, subject to certain legal exceptions.

Who Will Have Access to Your Personal Information?

All Categories

BTR will have access to your personal information and will use it for the purposes described above.

We use third party processors to provide services such as IT support and cloud services and these
processors will also have access to the Personal Information we hold about you. However, we ensure
that we enter into Data Processing Agreements with all processors we instruct. These Agreements place
obligations on the processors to comply with all relevant Data Protection Legislation and to act only
under our strict instructions. The processors will not be permitted to use your personal information for
their own purposes.

Attending Networking Events

If you attend one of our events as a guest, a visitor, a member or a potential member, we will share your
name, company name and profession with the members that attend the same event.

Members

As a member, your first name, last name, business name and profession will be published on our
websites and will be accessible to all other members and to the general public, who browse our
websites. In addition, you will be invited to share your Social Media Data and Member’s Profile Data, but
you can opt not to do so, if you so wish.
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How Long We keep Your Personal Information

Members

We will keep your personal information for as long as you are a member and for 6 years thereafter, for
tax, legal and insurance purposes.

Potential Members (attended a meeting)

We will keep your personal information for one year if you attended a meeting as a guest or visitor but
did not join at the time.

Potential Members (enquires only)

We will keep your personal information for six months if you make enquires on our website but choose
not to attend a meeting.

Suppliers

We will keep your personal information for as long as we use your services and for up to 6 years
thereafter for tax, legal and insurance purposes.

Security of Your Personal Information

In accordance with the requirements of the Data Protection Legislation, we take appropriate technical
and organisational measures to safeguard your personal information.

International Transfers

We do not use third party processors outside of the UK.

Your Rights

You have certain rights under the Data Protection Legislation and when you inform us that you wish to
exercise these rights, we must comply unless an exemption applies. For example, you have a Right of
Access which means that you have the right to request a copy of the personal information we hold about
you. This is also known as a Subject Access Request and there is no charge for this, providing the
requests are not manifestly unfounded or excessive.

You also have rights in relation to rectification, erasure, restriction, data portability, objections and
automated decision making.

If you would like to exercise these rights, you may make your request in writing to the BTR Chairman at
the address given below:

btrcommittee@businessthroughreferrals.com

You have the right to complain to BTR about the way your personal information is processed. Please
contact the Chairman using the contact details shown. If you remain dissatisfied, you may also
complain to the Information Commissioner’s Office. They can be contacted at:

https://ico.org.uk/make-a-complaint/

or call the ICO Complaint Helpline on: 0303 123 1113.

20 May 2021



